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minister’s introduction contents
A new school year is always an exciting time. In the weeks before school returns 
there is a flurry of activity as we suddenly realise how much a child has grown. 
The need for new shoes and new clothes becomes obvious. Books are covered 
and lunch boxes bought.

Each year is important, but some years mark special stages in our children’s 
lives. Last year my son commenced Kindergarten. We took family photos and 
proudly showed him off to his grandparents in his new school uniform. Other 
important landmarks come when children change school, such as from primary 
school to high school, or when the family has moved. These are never to be 
forgotten moments.

One thing that stands out to me as a parent is the need to be able to find out 
how things are done in school these days. How you can help and what will be 
expected of you are questions that you might have. This guide aims to give you 
all the information that you will need to understand how the education system in 
Tasmania works. My thanks go to the Parents and Friends Association for their 
ideas on what to include.

Perhaps the best advice that I can give you is to feel free to ask your school if 
you’re not sure. You can bet that you won’t be the first person to ask that question!

I would like to wish children and parents alike a happy and successful year in 2006.  
I hope that this guide proves helpful, and I encourage you to take advantage of the 
many opportunities that will be available to you in schools in this coming year. 

My best wishes

Paula Wriedt MHA
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travelling to and from school
walking

Walking is a free and healthy way to get 
to school. Consider the route that your 
child will take and make sure that they 
use the safest road crossings. Younger 
children should be accompanied by an 
adult until you are certain that they can 
safely manage the journey alone.  
Even for older children, it is advisable 
 to walk with them at first on the route  
they will be using and point out any 
‘Safety Houses’ in case your child ever 
feels uncomfortable or unsafe while 
walking alone. 

Some schools have organised ‘walking 
school buses’ where a number of children 
walk to and from school together, 
supervised by adults. The ‘bus’ picks 
children up along the route. If you are 
interested in organising a walking school 
bus at your school, contact the Move Well 
Eat Well Project Co-ordinator on  
(03) 6233 7811 or visit the Move Well  
Eat Well website through  
www.parentinfo.education.tas.gov.au.

buses
If the school is not within walking 
distance, your child can usually access 
a bus service. This may be free or it may 

be a fare-charging bus 
service. Contact your 
school to find out about 
the bus services available 
for your area.

If your child will be using public buses, 
there are a number of concessions they 
may be eligible for, including:

• Student Bus Pass for Free Travel 

• Student Transfer Bus Pass 

• Concession ID Number 

•  Devonport Student Transfer  
Bus Pass 

Information and application forms for 
these concessions are available from 
Service Tasmania offices.

For information on bus services for 
metropolitan areas, including timetables 
and fees, visit the Metro website  
www.metrotas.com.au or phone  
1300 851 225 or 13 2201. 

private transport
Where a bus service is not available, you 
will need to use private transport to get 
your child to school. In this case you may 
be eligible to receive the Conveyance 
Allowance, which helps with the cost 
of driving students between home and 
school or to and from the nearest bus 
stop, whichever is the closer.

For more information, phone 
1300 851 225 or visit the Conveyance 
Allowance Guidelines website  
www.transport.tas.gov.au/passenger_
information.

getting your child  
to school safely

Safety is one of the most important 
factors to remember, regardless of how 
your child gets to and from school.

If your child travels on a bus, please 
encourage them to behave sensibly and 
safely whilst on the bus and to accept 
reasonable direction from the bus driver.

If you use private transport to drop off and 
pick up your child from school or from a 
bus stop, you should abide by all parking 
restrictions and ensure that you park on 
the same side of the road as the school 
or bus stop. Parking on the opposite side 
of the road is very dangerous because 
your child might rush across the road to 
be with you. If you must park opposite the 
school or bus stop, get out of your vehicle 
and cross with your child 
holding their hand.
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health and wellbeing
Support teachers — work alongside 
classroom teachers providing additional 
support for students on the register of 
severe disabilities and other students who 
have additional needs.

Guidance officers — have qualifications 
as both a registered psychologist and 
qualified teacher enabling them to work 
as a psychologist with an educational 
perspective. They work with students, 
staff and parents to increase the 
achievement of educational outcomes and 
in the general areas of child development 
through assessments, counselling and 
skill development.

Speech and language pathologists —  
are qualified and skilled in assessing, 
diagnosing and managing speech, 
language and feeding disorders and 
difficulties. They work with students, 
parents, teachers and support staff 
to help students overcome delays or 
disorders which affect their ability to 
communicate.

Social workers — are highly trained and 
skilled in working with students and their 
families to overcome social barriers which 
are affecting their achievement at school.  
Social workers provide counselling and 
support, working with students and their 
families in a range of areas including 
positive behaviour, stress management, 
relationships, self esteem, attendance 
issues and grief counselling.

Support staff are highly professional and 
treat information confidentially. However, 
if you tell a member of staff about an 

act, or suspected act, of child abuse or 
neglect, they are required by law to notify 
the appropriate authority.

school health service
The Family Child and Youth Health 
Service provides a range of health care 
services for children from 5-12 years 
of age and their families, and for young 
people aged 12-24 years. 

Your consent is required for your child to 
be seen by a family and child health nurse.

Services to schools include:

•  school screening — monitoring 
children at 5 and 12 years of age

•  referrals for individual primary school-
aged children

•  health promotion — providing activities 
that promote good health in primary 
schools

•  head lice — providing 
education sessions for 
parents, children and 
teachers

43

student support 
If you have any concerns about your child’s 
development or wellbeing first talk to their 
teacher or the principal. 

Student support staff including support 
teachers, guidance officers, speech 
pathologists and social workers, can help 
you and your child to resolve problems  
and refer you to other professional help 
where required.

Your child will thrive at school if they feel happy, confident and secure. 
Tasmanian government schools provide a range of services and 
programs to support the health and wellbeing of your child.
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health and wellbeing

nutrition
school canteens
Healthy eating is encouraged in 
Tasmanian government schools. School 
canteens operate under policies and 
regulations that promote nutrition and 
safe food preparation. 

For information on school canteens  
visit the website through  
www.parentinfo.education.tas.gov.au or 
contact your child’s school. 

packing the school lunch
Being at school is hard work, so by the time 
recess and lunchtime comes your child will 
be hungry and thirsty. What they will need 
is a nutritious and filling snack and lunch.

You play a central role in developing your 
child’s eating habits and providing a 

consistent message about a 
healthy lifestyle. 

An interesting, healthy 
lunchbox will encourage 
your child to refuel properly 
during the day. Make sure 
that you provide a dentist-
friendly drink as well (such 
as water or fresh juice, 
diluted for young children).

We suggest that when packing your 
child’s lunch try to:

•  Provide healthy food and drink in 
realistic quantities for school. They 
will not eat more at school than they 
do at home.

•  Provide a variety of smaller items in 
preference to one or two large items. 

•  Have the food ready to eat — 
for example, pre-cut oranges. 

• Limit sweets and treats.

•  Ensure that your child can open and 
unwrap the lunch. Plastic film wrap 
can be very difficult for young children 
to unwrap. 

Traditional sandwiches can be varied with 
some of the following suggestions:

•  small pita bread (spread thinly with 
cheese spread, grated carrot, sprouts 
and roll up to serve)

•  small can of baked beans, spaghetti or 
creamed corn (self-opening)

•  celery sticks with a thin spread of 
cream cheese topped with sultanas

•  tub of low-fat fruit yoghurt (freeze the 
night before in warmer months) 

•  piece of fresh fruit or 1 cup of fruit 
salad in a container or a canned-fruit 
snack pack

•  small handful of dried fruit or nuts 
(only for children over five)

•  hard-boiled egg, cherry tomatoes and a 
bread roll

• tub of jelly and fruit.

•  youth health teams  —  working with 
young people aged 12–24, to improve 
their ability to manage and maintain 
better health

•  enuresis service (Wetaway)  — 
supporting families with children 5 
years and over who are experiencing 
persistent bedwetting. 

For more information contact your school.

immunisation
Immunisation provides effective protection 
against disease. It is in the best interests 
of your child and of other children to follow 
an immunisation schedule. For more 
information on immunisation contact:

•  your school or child care facility

• your local council

• your family doctor

•  your family, child and youth  
health nurse

•  the Department of Health and  
Human Services Immunisation Hotline 
1800 671 738.

dental health
Dental therapists and dentists provide 
free dental care at Community Dental 
Clinics for children from birth to age 18.

Information about this service and 
eligibility criteria is available from the Oral 
Services Hotline, 1800 814 702 or through 
www.parentinfo.education.tas.gov.au 

sickness or emergency
If your child becomes ill or is injured, 
the school will contact you and seek 
the necessary medical attention. It is 
therefore very important for you to  
keep the school updated about any 
medical conditions or allergies that 
your child may have, and that you keep 
contact numbers for you and your doctor 
up to date. 

Schools keep records of accidents and 
follow guidelines for dealing with them 
and for removing any dangers.
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useful contacts
department of education
GPO Box 169, Hobart 7001  

www.education.tas.gov.au

North-Western Branch Office

60 Wilmot Street, Burnie 7320 

Ph (03) 6434 6389 Fax (03) 6431 8085 

email NorthWestern.Branch.Office@ 
education.tas.gov.au  

Northern Branch Office

2 Invermay Road, Inveresk 7250 

Ph (03) 6336 2594 Fax (03) 6334 3350 

email Northern.Branch.Office@ 
education.tas.gov.au 

Southern Branch Office

223 Clarence Street, Howrah 7018 

Ph (03) 6233 8459 Fax (03) 6244 5470 

email Southern.Branch.Office@ 
education.tas.gov.au  

tasmanian state school 
parents and friends inc
150 Collins Street, Hobart 7000

Ph (03) 6223 7937  Fax (03) 6223 7472

email  
admin@parentsandfriendstasmania.asn.au

www.parentsandfriendstasmania.asn.au

2006 term dates
Term 1 Thursday 16 February to  
Friday 2 June 

Easter Break: Good Friday 14 April to  
Tuesday 25 April inclusive

Term 2 Monday 19 June to  
Friday 8 September

Term 3 Tuesday 26 September 
to Wednesday 20 December

Term dates are available 
through the recorded infoline 
(03) 6233 7536
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For additional copies of The Essential Parent Guide contact your nearest branch office or the 
Tasmanian State School Parents and Friends office. The information is also available on the 
web at www.parentinfo.education.tas.gov.au.


